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WHO WE ARE CONTACT INFORMATION

ichelsen Benefits Group Inc. (MBG) has been providing

Sean and Jim Michelsen
6857 Fairview Road

human resource, risk management, and employee benefit
services for over 40 years. MBG partners with our clients to

provide customized business solutions to help companies maximize their ~ SU't© 201
return on investment in their people. Charlotte, NC 28210
704.644.6423

MBG will perform a comprehensive needs/risk analysis typically only avail-

, i , ) Sean@michelsenbenefits.com
able to large employers. This analysis enables us to identify areas of con-
cern and opportunity within the company. The needs/risk analysis also
allows us to create a customized plan to align strategic solutions resulting
in improved organizational performance. Our process of regular monitor-
ing and adjusting the plan ensures it is always properly focused.

Jim@michelsenbenefits.com

www.michelsenbenefits.com

Key elements to the success of MBG are our product and industry knowl-
edge as well as our friendly customer service staff. OQur commitment to
service is at the center of our organization. We provide eligibility, billing,
and claims resolution services. We have a Certified Wellness Coach (CWC)
on staff and give our clients access to Professional Human Resource (PHR)
and Senior Professional Human Resource (SPHR) certified consultants.

SOME OF OUR SOLUTIONS..

e COMPLIANCE ADVISOR

e CUSTOMIZED EMPLOYEE BENEFIT BOOKLETS
e WELLNESS PROGRAMS

e« HANDBOOK BUILDER

e JOB DESCRIPTION DESIGNER

e« HR REFERENCE CENTER

e« EMPLOYEE TRAINING

e CONSOLIDATED ELIGIBILITY & BILLING
¢ BILLING AUDIT & RECONCILIATION

e BENEFIT COMMUNICATION WEBSITES

e« BENEFIT COMMUNICATION MEETINGS




